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Dear partners,

Welcome to the first issue of USAID Government 
Accountability Initiative (GAI) Newsletter for 
Local Self-Governments! We are very proud 
of work we do with our 25 counterpart local 
governments and good practices we jointly develop. 
Therefore, we created this newsletter to let you 
know about the activities we have implemented 
and are implementing, and more importantly, to 
provide you with ideas and experiences regarding 
development of accountable and transparent 
local governance and inspire to go an extra mile. 

Building accountable local governance that serves needs of its citizens well, requires strong 
leadership support, knowledgeable administration and public that is willing to engage. We work 
with our counterparts to develop innovative initiatives and practices that address local needs 
and priorities and offer them to others as examples of good practices.

We hope that you will find stories, guidelines and practices in this newsletter informative, 
inspirational and useful in your work in building sound local governance and fighting corruption.

                                                                       Jacquelyn Williams-Bridgers, 
                                                                                                          Chief of Party

USAID Government Accountability Initiative 

for Local Self-Governments
NEWSLETTER

The Government Accountability Initiative (GAI) is a four-year, $8.5 million activity intended 

to foster government accountability and increase connections among and between 

government bodies and members of the public. GAI supports accountability at all levels of 

government in Serbia through three parallel components: 

(1) selected local self-governments, 

(2) independent oversight institutions and 

(3) specialized anticorruption courts and public prosecutors offices.

This document is made possible by the support of the American people through the United States Agency for International 

Development (USAID). The contents of this document are the responsibility of the author and do not necessarily reflect 

the views of USAID or the United States Government.
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On January 29, 2021 the municipalities 
of Varvarin, Čajetina, Krupanj, Priboj, 

Inđija, Ljubovija, Bela Palanka, Šid, Veliko 
Gradište, Požega, Sremski Karlovci and 
Mionica have officially signed the Memoranda 
of Understanding with USAID and joined 
GAI.
Signing of the MoUs between USAID Serbia and 
local self-governments has been witnessed by the 
Minister of Public Administration and Local Self-
Government, Ms. Marija Obradović, who reiterated 
alignment of technical assistance areas provided by 
GAI with priority areas of the Ministry, addressed 
through the Strategy for public administration 
reform 2021-2030 and Program for reform of 
the local self-government. Those objectives are 
strengthening of local governments’ capacities, 
corruption prevention and strengthening 
transparent, inclusive and accountable local 
governance. 

The event was also an opportunity to present 
some of the results that GAI had achieved. Mr. 
Milan Marinovic, Commissioner for Information 
of Public Importance and Personal Data 
Protection spoke about partnership with GAI 
that responded to our local partners’ requests 
to help them implement the requirements of 
the Law on Personal Data Protection. Through 
this partnership, we jointly organized a series of 
trainings on practical implementation of the Law 
for 320 participants from 18 local governments 
that will be expanded this year to include local 
public companies. Ms. Ljiljana Tica, Deputy Mayor 
of Sombor described piloting and expanding the 
initiative that involved high school students in city’s 
budget planning that was joined by three cities 
last year – Kragujevac, Sremska Mitrovica and 

Twelve new 
local government 
counterparts join GAI 

“I am very glad to see the number of 
towns and municipalities observing 
the good governance principles 
increase every year. I believe the 
increased transparency and citizens 
participation in decision making on 
the local level will contribute not 
only to the fight against corruption, 
but to the increased trust of citizens 

in institutions “.
Ms. Marija Obradović, 

                     Minister of Public 
Administration and Local Self-Government
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“We strongly believe that local self-
governments play an important role 
in the fight against corruption and 
ensuring good governance. Over 
the past three years, our partners 
have implemented important 
new practices and policies that 
are necessary for increasing 
accountability and fighting corruption. 
I would like to compliment all our 
Serbian partners on those efforts. It is 
not easy. Still, there is a lot to be done”

Mike de la Rosa, 
USAID Serbia Mission Director

“One of the Commissioner’s ideas 
for the Amendments to the Law 
on Free Access to Information of 
Public Importance, which is especially 
important for local self-governments, 
is to decentralize the work of the 
Commissioner and its service. The 
idea is to enable, by the law, the 
formation of organizational units 
outside Belgrade, so that citizens 
can apply for protection of their 
rights on free access to information 
of public importance and personal 
data protection at nearest regional 
centers and local governments. This 
would not only be more efficient 
for the Commissioner, but above all 
it would enable citizens to exercise 
their rights more easily” 

Milan Marinović, 
Commissioner for Information of Public 

Importance and Personal Data Protection

Novi Pazar. Finally, Mr. Nemanja Nenadic, Program 
Director of Transparency Serbia spoke about 
long-standing cooperation with GAI aiming at 
improvement of transparency of local governments, 
that resulted in significant increase of LTI scores 
of our counterparts, as well as development and 
implementation of LAPs and capacity building of 
independent public monitoring bodies.

This is the final group of local governments to join 
GAI. With newly-joined partners, we are now 
cooperating with 25 local governments, 
with estimated population of 1.3 million 
or 19.6% of Serbia’s population, on initiatives 
aiming at improving transparency, increasing public 
participation in decision making and curbing 
corruption.
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Implementation 
of the new Public 
Procurement Law
With the new Public Procurement Law in effect, USAID GAI provided technical assistance 

for its implementation at the local level. Cities of Novi Pazar, Sombor, Kragujevac, and 
Šabac were supported to adopt new internal acts aligning their internal public procurement 
procedures and organizational processes with the provisions of the new Law. 

Adopted internal acts cover the main steps of the 
public procurement process, starting from planning 
and conducting public procurement to monitoring 
the execution of public procurement contracts. In 
line with GAI approach, particular attention was 
given to identifying the method of communication 
and rights and duties of the contracting authority 
representatives that take part in the various 
stages of public procurement procedures. GAI 
has also recommended  regulating planning and 

procurement procedures that are not covered 
by the scope of the Law and detailed regulation 
of monitoring and control of public procurement 
contract execution. This stage was often left 
unregulated in the past, ultimately resulting in 
omissions and irregularities, thereby failing to 
achieve value for money.

GAI will continue to provide technical assistance 
through workshops, trainings and support with 
implementation of specific segments of the public 
procurement process. 

Photo by Scott Graham on Unsplash
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YOU HAVE A SAY! 
Students across Serbia 
vote to improve their 
schools

In 2019, the City of Sombor and USAID 
Government Accountability Initiative 

developed an initiative that enabled 
participation of five high schools to 
identify, select and vote for priority school 
improvement projects. 
The activity was organized by school parliaments 
and more than 80% of students voted for proposed 
projects.  Elected projects were included in 2020 
city budget and implemented so that schools 
obtained ‘students’ corners’, new A/C units 
for classrooms, equipment for practical work, 
refurbished toilets and similar.

Excellent results geared significant expansion of 
the initiative as Kragujevac, Sremska Mitrovica and 
Niš joined Sombor in the process of including high 
schools in planning of local budgets.   Approximately 
15,000 students from 27 high schools in these 
four cities in Serbia engaged in the first ever large-
scale youth-based contribution to local budgeting 
across Serbia. 

Almost 80% of the four cities’ high school 
students participated in the initiative. The USAID 
Government Accountability Initiative assisted high 
school student parliaments to create a campaign 
for student participation in their local government 
decision making, that was mostly implemented 
online due to health situation. The students 
implemented a promotional campaign using 
mobile apps and online tools to engage their peers 
to identify a list of potential school improvement 
projects. They liaised with the local governments 
to confirm project feasibility, designed the ballots 
and organized voting for the selection of a single 
project per school to be proposed for 2021 local 
budgets. 

Four cities,
27 high schools, 
RSD 15 million for 
school improvement 
projects
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The four local self-governments have been equally 
responsive allocating RSD 500,000 to 600,000 
per project, with a total of almost RSD 15 million 
in the four 2021 local budget proposals for the 
student-proposed projects.

We highly appreciate the active engagement of 
school parliaments, students, teachers and local 
governments who jointly made this initiative 
successful! And we hope to expand it to include 
more cities and municipalities in 2021. 

‘It is very important that citizens 
participate in development of 
plans and programs that directly 
affect their well-being and their 
communities. We want to be 
transparent and to hear young 
people, their ideas and opinions 
because these decisions impact their 
future’, 

Mr. Nikola Dašić, 
Mayor of Kragujevac

Children have learned about the 
voting process, one of the most 
important pillars of democracy. 
I believe this is a great initiative, 
which can involve as many people as 
possible with a potential to engage 
larger number of individuals. This 
is the way for the City of Sombor 
to create and allocate the budget 
in a fairer and more equal way, 
in accordance with people’s real 
necessities, 

Ms. Jasmina Borić, 
teacher

Youth voices are very important as decisions and changes shape the future of the youth. 
It is important that young people are able to speak out their opinions, objections and 
proposals and are involved in decision-making process so that they could see, hear and 
learn about this process. In our school, many young people who are still under the age 
of 18 and still unable to go to the polls, have learned through this form of engagement 
how to give proposals, cast a vote, etc. Best learning comes through participation.

Ms. Anja Sucevic, 
student

https://youtu.be/FMtJWfda9i0
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Making information 
booklets more         
user-friendly
Since 2004, local governments have 

been obliged to publish and update an 
Information Booklet – a document that 
contains information on LSG’s competences, 
services and organization. Information 
Booklets were intended to be one of the 
key instruments for ensuring transparency 
and a place where interested public can find 
relevant information.

Over time, updating this document has become 
more of a bureaucratic routine than an activity 
that should boost transparency. According to the 
2020 Local Transparency Index (LTI), Information 
Booklets are often poor in quality, bulky, with a lot 
of unnecessary or out of date information, with 
hard-to-read, search, or copy data. Many Booklets 
are lacking information that is mandatory by the 
law, such as public procurement plans, salaries of 
public officials or list of services provided by an 
LSG. According to the LTI 2020, the only area in 
which results were worse than in 2019 relates to 
content and updating of Information Booklets – 
with a decrease of 16%. 

With the support of Transparency Serbia, GAI 
helped the City of Sombor and the Municipality 
of Žabalj to improve their Information Booklets. 
These local governments received detailed analysis 
of their Booklets, their compatibility with the 
legal requirements, as well as analysis of Booklets’ 
structure, content, and the process of its updating. 
Based on this analysis, detailed recommendations 
were developed. Both local governments will 
use these recommendations to develop a new, 
improved Booklet template during 2021.

Editors of Booklets should try 
to put themself in the position 
of a reader – think about what 
the citizens really look for in the 
Booklet: which documents they 
should prepare before submitting 
request, checking how their local 
government operates, how their 
money is spent, who is in charge 
of managing different departments, 
finding out how and from whom 
to get additional information they 
need... this would help in making 
Booklets much more user-friendly “. 

Zlatko Minić, 
Transparency Serbia

Additionally, GAI and Transparency Serbia 
developed two model internal acts (Instruction 
on updating Information Booklet and Decision 
on the appointment of an authorized person for 
access to information) that support more efficient 
updating of Information Booklets. Adoption of 
these documents will introduce a clear procedure 
and steps for updating of Booklets as well as 
allocation of responsibilities within administration. 
In addition, the Methodology for evaluation of 
the Information Booklet’s compliance with the 
legal framework and good practices, has been 
developed to provide general guidelines to LSGs 
on improving Information Booklets and making 
them more reader-friendly and usable. 

https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Model-uputstva-o-a%C5%BEuriranju-informatora-o-radu-organa-JLS.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Model-uputstva-o-a%C5%BEuriranju-informatora-o-radu-organa-JLS.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Model-re%C5%A1enja-o-odre%C4%91ivanju-lica-za-postupanje-po-zahtevima-za-informacijama-od-javnog-zna%C4%8Daja.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Model-re%C5%A1enja-o-odre%C4%91ivanju-lica-za-postupanje-po-zahtevima-za-informacijama-od-javnog-zna%C4%8Daja.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Model-re%C5%A1enja-o-odre%C4%91ivanju-lica-za-postupanje-po-zahtevima-za-informacijama-od-javnog-zna%C4%8Daja.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Metodologija-za-ocenu-uskla%C4%91enosti-informatora-o-radu-sa-pravnim-okvirom-i-dobrim-praksama.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Metodologija-za-ocenu-uskla%C4%91enosti-informatora-o-radu-sa-pravnim-okvirom-i-dobrim-praksama.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Metodologija-za-ocenu-uskla%C4%91enosti-informatora-o-radu-sa-pravnim-okvirom-i-dobrim-praksama.pdf
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Sharing best 
practices of 
the U.S. local 
governments

Following up on the interest of our local 
counterparts in current practices and models 
employed by the local governments in the 
U.S., GAI has organized two rounds of online 
trainings in September 2020 and February 
2021, developed and delivered by Mr. Raoul 
Lavin, Assistant City Manager for the city of 
Tallahassee, the capital of Florida.
The sessions focused on the communication 
strategies, transparency, public participation, 
delivery of services using modern technologies, 
finances and budgeting and corruption prevention. 
All sessions relied on practical examples, case 
studies and presentation of numerous tools, apps 
and models. Participants were able to understand 
practices developed by the city of Tallahassee, 
which is nationally recognized for its best practices 
in good governance, as well as many other cities 
across the U.S.

The trainings provided practical advice on 
overcoming obstacles relating to the lack of 
public interest for engagement and developing 
more citizen-friendly tools for communication 
and interaction, etc. Mr. Lavin provided insights 
into financial and budget management practices, 
tools used for transparent reporting as well as 
practices in diversifying revenue and strengthening 
the internal audit functions. Training also included 
a session on local anti-corruption policies in the 
city of Tallahassee,  such as managing conflict 
of interest, gifts,  asset declaration, promoting 
and implementing ethical code of conduct, 
whistleblower protection and others.

Raoul Lavin, 
Assistant City Manager in the city of 

Tallahassee, Florida, USA.
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August 2020

Introduction 
As societies become more mobile with 
the proliferation of smart devices, the 
way people work, create, transact, and 
s h a r e d i g i t a l i n f o r m a t i o n h a s 
dramatically changed and evolved.  In 
today’s world, information and 
transactional processes are quickly 
available at the palm of our hands, 
either via smartphones, smartwatch, 
tablet, voice-activated devices such as Alexa or Google Home, or 
laptops/computers.  And more importantly, it is available whenever it’s 
most convenient for the individual.  One no longer has to wait for the 
bank to be open to deposit a check or process personal Þnancial 
transactions.   Gone are also the days when you had to make a phone 
call or visit a travel agency to make travel arrangements for hotels, 
rental cars, or airplane tickets.  Through a mobile device, you can now 
Þnd a pair of shoes at your favorite department store, buy them, and 
deliver them to your house.  Through digital integration and 
connectivity, you can now start working on a Þnancial spreadsheet in 
the ofÞce, have a colleague update it remotely from another city, and 
then Þnish working on it on your smart device at home.  Mobile 
technology gives us the ßexibility and convenience of accessing 
information and processing transactions, anytime, anywhere. 

In this environment, citizens are asking for the same type of digital 
access from their local government.  They do not necessarily want to 
have traditional one-on-one interaction with a municipal employee or 
have to deal with the restrictions that come with the conventional 
approach.  Instead, they want to have self-service options available.   

Mobile Apps Prepared by Raoul Lavin  1

Embracing the 
Digital Revolution

The age of digital change 
provides local governments 
with opportunities to create 
win-win situations in their 
c o m m u n i t i e s .  L i m i t e d 
resources, coupled with the 
u s e o f t e c h n o l o g y t o 
s t r e a m l i n e m u n i c i p a l 
processes, can result in more 
e f Þ c i e n t o r g a n i z a t i o n s .  
Providing digital access for 
municipal services increases 
citizen engagement in their 
c o m m u n i t i e s , e l i m i n at e s 
duplication of efforts from staff, 
and allows organizations to 
refocus their resources and 
efforts on accomplishing goals 
and objectives. 

MOBILE APPS 
Management Guide for Development of a Municipal Mobile App

Using mobile   
apps for delivery 

of services to 
citizens 

Additional materials from the training sessions, with links to applications and videos, are 
available for download: 

On Communication, Strategic Leadership & Planning
• https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Raoul-Lavin-The-First-Day-Communica-

tions-Strategies-PowerPoint.pdf 
• https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Strategic-Leadership-Planning-Session-

ENG-Final.pdf 

On Municipal Budgeting, Transparency & Citizen Engagement
• https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Budget-Transparency-ENG-FINAL.pdf  
• https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Establishing-Trust-in-Municipal-Finances-

ENG-FINAL.pdf 
• https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Corruption-Strategies-PowerPoint.pdf 
• https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Citizen-Engagement-ENG-FINAL.pdf 
• https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Raoul-Lavi-The-Second-Day-Challenges-

with-Citizen-Engagement.pdf 

On Revenue Policies & Utilizing the Audit Function for Organizational Change 
• https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Revenue-Diversification-Presentation.pdf 

Following up on the requests of 
counterparts, Mr. Lavin prepared the 
Management Guide for Development of 
a Municipal Mobile App, and  organized a 
separate workshop on the use of mobile 
apps by local governments in the U.S., 
that includes numerous examples of apps, 
including the one developed by the City 
of Tallahassee called Digitally.

Click on the image to download the Guide

https://www.odgovornavlast.rs/wp-content/uploads/2020/10/Mobile-Apps-Newsletter-Rev-Aug-2020.pages.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Raoul-Lavin-The-First-Day-Communications-Strategies-PowerPoint.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Raoul-Lavin-The-First-Day-Communications-Strategies-PowerPoint.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Strategic-Leadership-Planning-Session-ENG-Final.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Strategic-Leadership-Planning-Session-ENG-Final.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Budget-Transparency-ENG-FINAL.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Establishing-Trust-in-Municipal-Finances-ENG-FINAL.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Establishing-Trust-in-Municipal-Finances-ENG-FINAL.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Corruption-Strategies-PowerPoint.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Citizen-Engagement-ENG-FINAL.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Raoul-Lavi-The-Second-Day-Challenges-with-Citizen-Engagement.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Raoul-Lavi-The-Second-Day-Challenges-with-Citizen-Engagement.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Revenue-Diversification-Presentation.pdf 
https://www.odgovornavlast.rs/wp-content/uploads/2020/10/Mobile-Apps-Newsletter-Rev-Aug-2020.pages.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2020/10/Mobile-Apps-Newsletter-Rev-Aug-2020.pages.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Mobile-Apps-in-Public-Services-ENG-Final.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Mobile-Apps-in-Public-Services-ENG-Final.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2021/01/Mobile-Apps-in-Public-Services-ENG-Final.pdf
https://www.talgov.com/Main/digitally.aspx
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Corruption remains a 
prevailing challenge in Serbia 
– what is a role of local 
governments in this regard?
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Citizens of Serbia perceive corruption 
as a continuing challenge in 

society – second only to low wages and 
unemployment. More than half recognize 
corruption’s negative impact on society, 
including its influence in politics and on the 
business environment. 
These are some of findings from the third nation-
wide USAID GAI Survey of Citizens’ Perceptions 
of Anticorruption Efforts in Serbia, released in 
December 2020. The survey is conducted with 
the aim to gain insights into how citizens perceive 
the country’s anti-corruption efforts and to 
enable stakeholders to identify progress made 
and new pathways toward a more accountable 
Serbia.

Local governments are among the key stakeholders 
in dealing with corruption in public sector. 
LSGs implement more than 160 procedures, 
among which are some that are highly exposed 
to corruption risks, such as urban planning, 
construction permits, public procurement, 
inspections, allocation of budget funds.  At the 
same time, local government is the level that is 
closest to citizens. Because of that, local officials 
and institutions are highly exposed to their citizens’ 
eyes, and there are usually high expectations from 
this level of governance. Sometimes, expectations 
are not proportional to resources, capacities and 
legally prescribed competences and real power 
municipalities have – but this cannot be an excuse 
for not making the best efforts within the given 
circumstances and making their local communities 
a better place for their citizens.

According to  the  2020 Corruption Perception 
Survey, local governments are not perceived as 
important or key instance for combating corruption, 

at least when compared to other institutions. 
Only 2% of respondents believe that local 
governments are the most committed 
institutions to fight corruption, and only 4% 
of them think that local governments should 
have the key role in this regard. This is the image 
that should be changed, having in mind that local 
governments do have a relevant role in preventing 
and in initiating corruption investigation. If citizens 
do not perceive this role, local governments cannot 
count on citizens as partners in this process and 
this can be a serious challenge. 

https://www.odgovornavlast.rs/wp-content/uploads/2020/12/USAID-GAI-Citizens%E2%80%99-Perceptions-of-Anticorruption-Efforts-in-Serbia-2020-1.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2020/12/CeSID_-USAID_GAI_prezentacija_ENG_12092020_fin-1.pdf
https://www.odgovornavlast.rs/wp-content/uploads/2020/12/CeSID_-USAID_GAI_prezentacija_ENG_12092020_fin-1.pdf
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 On the other hand, local governments “share”with 
other public institutions relatively widespread 
citizens’ dissatisfaction with anti-corruption 
efforts. Citizens do not perceive local governments 
as key actors and are very critical when asked to 
evaluate local governments’ efforts in combating 
corruption – 55% of respondents think that 
LSGs are not committed to fight against 
corruption, while only 12% believe that they 
are. 

The survey has also identified a seriously high 
perception of corruption presence in local 
governments - 39% of respondents think that 
corruption is greatly widespread in local 
administration. This perception is above average 
among youth (49%) and citizens with high level of 
education (51%). On the other hand, only 8% state 
that there is no corruption in local institutions.

Despite these results, the survey identified a 
number of areas in which improvements are needed 
and possible. Although there are a lot of activities 
aiming to improve accountability of LSGs, citizens 
are still not satisfied with how local governments 
invite and allow public to participate (59%), with 
ways in which they provide services (54%) or 
manage the local budget (49%). These are figures 
which show that additional efforts are needed in 
this regard, especially in finding new and innovative 
approaches to enabling transparency, public 
engagement or budget management and oversight. 
New approaches should also generate different 
habits, ways of communication and expectations 
from different groups of population to achieve 

Is corruption present in your              
local government?

39%

Greatly 

Does not know

No corruption at all

Slightly

39%

14%
8%

optimal results. GAI’s initiative with the four cities 
in engaging youth in budget consultations showed 
that difference can be made when initiative is 
tailored to a specific target group that we want 
to engage. 

Providing citizens with sufficient, understandable 
and timely information on anti-corruption efforts 
is the first step in changing the perception and 
in re-building citizens’ trust. For example, 70% of 
citizens are still not aware of what a Local Anti-
Corruption Plan is. If a local government wants to 
have citizens as active partners in implementing 
and overseeing anti-corruption policies, they 
should commit more and promote what they are 
doing and why they need citizens to be involved. 

Is  your  local government?

Commited to anti-corrupiton

Provides services in accordance                              
with citizen´s needs

Accountable in budget managing

Invites public to participate

Transparent

55% 24% 9% 12%

8%

13%

11%

10%

11%

11%

8%

10%

27%

27%

22%

30%

54%

49%

59%

50%

Commited to anti-corrupiton Moderate Yes Does not know


